Enterprise Incident Report December 2011
As of 1/3/2012

|Hea|th I

First Contact Resolution
First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Assigned Group Assigned to Individual High Low Medium FCR Total
Health Application Services Bart Purser 0 2 0 2
0 0 0 0
Danielle Hood 0 5 0 5
0 0 0 0
Martin Gonzalez 0 3 0 3
0 3 0 3
Paul Lundell 0 2 0 2
0 0 0 0
Tony Larsen 0 8 0 8
0 0 0 0
Assigned to Individual 0 20 0 20
Total 0 3 0 3
Application Support - Anhkim Le 0 1 0 1
EFIND 0 0 0 0
Assigned to Individual 0 1 0 1
Total 0 0 0 0
Application Support - John Campbell 0 1 0 1
MMIS 0 0 0 0
Assigned to Individual 0 1 0 1
Total 0 0 0 0
Application Support - Tony Hess 0 2 0 2
Oracle 0 0 0 0
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High Low Medium FCR Total
Health Application Support - Assigned to Individual 2 0 2
Oracle Total 0 0 0
Application Support - WIC Matthew Earl 9 0 9
9 0 9
Assigned to Individual 9 0 9
Total 9 0 9
Campus Networking Jordy Davis 9 1 10
8 1 9
Assigned to Individual 9 1 10
Total 8 1 9
Capitol Hosting Mike Tyrrell 0 0 1
0 0 0
Assigned to Individual 0 0 1
Total 0 0 0
Database Services Glenda Hudgens 1 0 1
0 0 0
Ted Misiak 1 0 1
0 0 0
Assigned to Individual 2 0 2
Total 0 0 0
Help Desk Brenda Treadway 11 0 11
11 0 11
Eileen Dubach 4 0 4
4 0 4
James Stearns 5 0 5
5 0 5
Julie VanBeekum 4 0 4
4 0 4
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High Low Medium FCR Total
Health Help Desk Vicky Marrelli 27 0 27
26 0 26
Assigned to Individual 51 0 51
Total 50 0 50
Metro A Help Desk Cindy Schroeder 2 0 2
2 0 2
Ed Conrad 1 0 1
1 0 1
Assigned to Individual 3 0 3
Total 3 0 3
Metro B Desktop Support Michael Barth 4 0 4
0 0 0
Wayne Higgs 2 0 2
0 0 0
Assigned to Individual 6 0 6
Total 0 0 0
Metro B Help Desk Gary Graham 2 0 2
2 0 2
Janet Hongsyvilay 2 0 2
2 0 2
Val Shepherd 1 0 1
1 0 1
Assigned to Individual 5 0 5
Total 5 0 5
Metro C Help Desk Ross Owen 1 0 1
1 0 1
Assigned to Individual 1 0 1
Total 1 0 1
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High Low Medium FCR Total
Health Metro C West Desktop Cody Flanders 5 0 5
Support 0 0 0
Shane Squire 3 0 3
0 0 0
Assigned to Individual 8 0 8
Total 0 0 0
Metro D Desktop Support Eldon Jenson 31 0 31
14 0 14
Lynn McCrary 1 0 1
0 0 0
Michael Schmidt 38 0 38
0 0 0
Philip Henderson 40 0 40
40 0 40
Steve Gibb 25 0 26
0 0 0
Tina West 20 0 20
0 0 0
Assigned to Individual 155 0 156
Total 54 0 54
Metro D Help Desk Doug Brown 59 0 59
46 0 46
Jed Patrick 53 0 53
30 0 30
John Robinson 17 0 17
14 0 14
Assigned to Individual 129 0 129
Total 90 0 90
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High Low Medium FCR Total
Health Metro D Hosting Danny Simmons 6 0 6
1 0 1
Randy Taylor 2 0 2
0 0 0
Sean McMillan 7 1 8
0 0 0
Shawn Goble 5 0 5
0 0 0
Terry Forsgren 2 0 2
0 0 0
Assigned to Individual 22 1 23
Total 1 0 1
Network Operations J. L. Flack 1 0 1
0 0 0
Assigned to Individual 1 0 1
Total 0 0 0
Operations Production Cal Brinton 7 0 7
Control 0 0 0
Christie Burnham 12 0 12
1 0 1
Duane Hardy 54 0 54
14 0 14
Assigned to Individual 73 0 73
Total 15 0 15
Rural Central Desktop Paul Petersen 2 0 2
Support 2 0 2
Robert Case 1 0 1
0 0 0
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High Low Medium FCR Total
Health Rural Central Desktop Rod Montoya 2 0 2
Support 2 0 2
Ron LeBaron 1 0 1
0 0 0
Assigned to Individual 6 0 6
Total 4 0 4
Rural North Desktop Don Higgs 4 0 4
Support 2 0 2
Kim Ratushniak 3 0 3
3 0 3
Lori Hartzell 1 0 1
1 0 1
Neil Smedley 3 0 3
1 0 1
Ruston McKay 7 0 7
7 0 7
Ryan Casey 3 0 3
0 0 0
Assigned to Individual 21 0 21
Total 14 0 14
Rural South Desktop Lance Nay 1 0 1
Support 1 0 1
Scott Jesienouski 2 0 2
0 0 0
Assigned to Individual 3 0 3
Total 1 0 1
Salt Lake Data Center Gerard Russell 1 0 1
Operations 1 0 1
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High Low Medium FCR Total
Health Salt Lake Data Center Assigned to Individual 1 0 1
Operations Total 1 0 1
Security Bart Grant 1 0 1
0 0 0
Assigned to Individual 1 0 1
Total 0 0 0
Strategic Luis Larios 2 0 2
Communications 0 0 0
Assigned to Individual 2 0 2
Total 0 0 0
Voice Engineering Dave Vasenda 0 0 1
0 0 0
Assigned to Individual 0 0 1
Total 0 0 0
Voice Operations Britany Finlay 4 1 5
1 0 1
Gail Christiansen 8 0 8
0 0 0
Lois Schow 5 0 5
0 0 0
Romanza Hamblin 6 0 6
5 0 5
Assigned to Individual 23 1 24
Total 6 0 6
Voice/Data/WAN Services Art Scott 1 0 1
0 0 0
Mark Thomas 3 0 3
0 0 0
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High Low Medium FCR Total
Voice/Data/WAN Services Spencer Blodgett 0 1 0 1
0 0
T Artis 0 1 0 1
0 0 0
Assigned to Individual 0 6 0 6
Total
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company Assigned Group Assigned to Individual

Oracle

High Low Medium MIR Total
Health Application Services Bart Purser 0 2 0 2
0 2 0 2
Danielle Hood 0 5 0 5
0 2 0 2
Martin Gonzalez 0 3 0 3
0 1 0 1
Paul Lundell 0 2 0 2
0 1 0 1
Tony Larsen 8 8
4 4
Assigned to Individual 20 20
Total 10 10
Application Support - Anhkim Le 1 1
EFIND 1 1
Assigned to Individual 1 1
Total 1 1
Application Support - John Campbell 1 1
MMIS 1 1
Assigned to Individual 1 1
Total 1 1
Application Support - Tony Hess 2 2
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High Low Medium MIR Total

Health Application Support - Assigned to Individual 0 2 0 2
Oracle Total 0 1 0 1
Application Support - WIC Matthew Earl 0 9 0 9
0 0 0 0
Assigned to Individual 0 9 0 9
Total 0 0 0 0
Campus Networking Jordy Davis 0 9 1 10
0 5 0 5
Assigned to Individual 0 9 1 10
Total 0 5 0 5
Capitol Hosting Mike Tyrrell 1 0 0 1
0 0 0 0
Assigned to Individual 1 0 0 1
Total 0 0 0 0
Database Services Glenda Hudgens 0 1 0 1
0 1 0 1
Ted Misiak 0 1 0 1
0 0 0 0
Assigned to Individual 0 2 0 2
Total 0 1 0 1
Help Desk Brenda Treadway 0 1 0 1

0 0 0
Eileen Dubach 0 4 0 4
0 0 0 0
James Stearns 0 5 0 5
0 0 0 0
Julie VanBeekum 0 4 0 4
0 0 0 0
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High Low Medium MIR Total
Health Help Desk Vicky Marrelli 27 27
0 0
Assigned to Individual 51 51
Total 0
Metro A Help Desk Cindy Schroeder 2 2
0 0
Ed Conrad 1 1
0 0
Assigned to Individual 3 3
Total 0 0
Metro B Desktop Support Michael Barth 4 4
1 1
Wayne Higgs 2 2
0 0
Assigned to Individual 6 6
Total 1 1
Metro B Help Desk Gary Graham 2 2
0 0
Janet Hongsyvilay 2 2
0 0
Val Shepherd 1 1
0 0
Assigned to Individual 5 5
Total 0 0
Metro C Help Desk Ross Owen 1 1
0 0
Assigned to Individual 1 1
Total 0 0
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High Low Medium MIR Total
Health Metro C West Desktop Cody Flanders 5 5
Support 2 2
Shane Squire 3 3
1 1
Assigned to Individual 8 8
Total 3 3
Metro D Desktop Support Eldon Jenson 31 31
1 1
Lynn McCrary 1 1
0 0
Michael Schmidt 38 38
8 8
Philip Henderson 40 40
5 5
Steve Gibb 25 26
6 7
Tina West 20 20
4 4
Assigned to Individual 155 156
Total 24 25
Metro D Help Desk Doug Brown 59 59
4 4
Jed Patrick 53 53
5 5
John Robinson 17 17
0 0
Assigned to Individual 129 129
Total 9 9
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High Low Medium MIR Total
Health Metro D Hosting Danny Simmons 6 6
0 0
Randy Taylor 2 2
1 1
Sean McMillan 7 8
2 2
Shawn Goble 5 5
3 3
Terry Forsgren 2 2
1 1
Assigned to Individual 22 23
Total 7 7
Network Operations J. L. Flack 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Operations Production Cal Brinton 7 7
Control 5 9
Christie Burnham 12 12
0 0
Duane Hardy 54 54
3 3
Assigned to Individual 73 73
Total 5 5
Rural Central Desktop Paul Petersen 2 2
Support 0 0
Robert Case 1 1
0 0
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High Low Medium MIR Total
Health Rural Central Desktop Rod Montoya 2 2
Support 0 0
Ron LeBaron 1 1
0 0
Assigned to Individual 6 6
Total 0 0
Rural North Desktop Don Higgs 4 4
Support 0 0
Kim Ratushniak 3 3
0 0
Lori Hartzell 1 1
0 0
Neil Smedley 3 3
1 1
Ruston McKay 7 7
0 0
Ryan Casey 3 3
1 1
Assigned to Individual 21 21
Total 2
Rural South Desktop Lance Nay 1 1
Support 0 0
Scott Jesienouski 2 2
1 1
Assigned to Individual 3 3
Total 1 1
Salt Lake Data Center Gerard Russell 1 1
Operations 0 0
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High Low Medium MIR Total
Health Salt Lake Data Center Assigned to Individual 0 1 0
Operations Total 0 0 0
Security Bart Grant 0 1 0
0 0 0
Assigned to Individual 0 1 0
Total 0 0 0
Strategic Luis Larios 0 2 0
Communications 0 0 0
Assigned to Individual 0 2 0
Total 0 0 0
Voice Engineering Dave Vasenda 1 0 0
0 0 0
Assigned to Individual 1 0 0
Total 0 0 0
Voice Operations Britany Finlay 0 4 1
0 0 0
Gail Christiansen 0 8 0
0 1 0
Lois Schow 0 5 0
0 0 0
Romanza Hamblin 0 6 0
0 0 0
Assigned to Individual 0 23 1 24
Total 0 1 0
Voice/Data/WAN Services Art Scott 0 1 0
0 0 0
Mark Thomas 0 3 0
0 0 0
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Voice/Data/WAN Services Spencer Blodgett 0 1 0 1
0 0 0 0
T Artis 0 1 0 1
0 0 0 0
Assigned to Individual 0 6 0 6

Total
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company Assigned Group Assigned to Individual High Low Medium ATTIR Total
Health Application Services Bart Purser 0 2 0 2
0.00 4.39 0.00 4.39
Danielle Hood 0 5 0 5
0.00 0.99 0.00 0.99
Martin Gonzalez 0 3 0 3
0.00 0.79 0.00 0.79
Paul Lundell 0 2 0 2
0.00 1.68 0.00 1.68
Tony Larsen 0 8 0 8
0.00 1.69 0.00 1.69
Assigned to Individual 0 20 0 20
Total 0.00 1.65 0.00 1.65
Application Support - Anhkim Le 0 1 0 1
EFIND 0.00 166.13 0.00 166.13
Assigned to Individual 0 1 0 1
Total 0.00 166.13 0.00 166.13
Application Support - John Campbell 0 1 0 1
MMIS 0.00 391.88 0.00 391.88
Assigned to Individual 0 1 0 1
Total 0.00 391.88 0.00 391.88
Application Support - Tony Hess 0 2 0 2
Oracle 0.00 15.00 0.00 15.00
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High Low Medium ATTIR Total
Health Application Support - Assigned to Individual 0 2 0 2
Oracle Total 0.00 15.00 0.00 15.00
Application Support - WIC Matthew Earl 0 9 0 9
0.00 0.00 0.00 0.00
Assigned to Individual 0 9 0 9
Total 0.00 0.00 0.00 0.00
Campus Networking Jordy Davis 0 9 1 10
0.00 5.53 0.07 4.99
Assigned to Individual 0 9 1 10
Total 0.00 5.53 0.07 4.99
Capitol Hosting Mike Tyrrell 1 0 0 1
0.25 0.00 0.00 0.25
Assigned to Individual 1 0 0 1
Total 0.25 0.00 0.00 0.25
Database Services Glenda Hudgens 0 1 0 1
0.00 6.32 0.00 6.32
Ted Misiak 0 1 0 1
0.00 0.26 0.00 0.26
Assigned to Individual 0 2 0 2
Total 0.00 3.29 0.00 3.29
Help Desk Brenda Treadway 0 11 0 11
0.00 0.00 0.00 0.00
Eileen Dubach 0 4 0 4
0.00 0.05 0.00 0.05
James Stearns 0 5 0 5
0.00 0.00 0.00 0.00
Julie VanBeekum 0 4 0 4
0.00 0.05 0.00 0.05
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High Low Medium ATTIR Total
Health Help Desk Vicky Marrelli 0 27 0 27
0.00 0.00 0.00 0.00
Assigned to Individual 0 51 0 51
Total 0.00 0.01 0.00 0.01
Metro A Help Desk Cindy Schroeder 0 2 0 2
0.00 0.00 0.00 0.00
Ed Conrad 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 3 0 3
Total 0.00 0.00 0.00 0.00
Metro B Desktop Support Michael Barth 0 4 0 4
0.00 0.62 0.00 0.62
Wayne Higgs 0 2 0 2
0.00 0.52 0.00 0.52
Assigned to Individual 0 6 0 6
Total 0.00 0.59 0.00 0.59
Metro B Help Desk Gary Graham 0 2 0 2
0.00 0.00 0.00 0.00
Janet Hongsyvilay 0 2 0 2
0.00 0.00 0.00 0.00
Val Shepherd 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 5 0 5
Total 0.00 0.00 0.00 0.00
Metro C Help Desk Ross Owen 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 1 0 1
Total 0.00 0.00 0.00 0.00
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High Low Medium ATTIR Total
Health Metro C West Desktop Cody Flanders 0 5 0 5
Support 0.00 0.77 0.00 0.77
Shane Squire 0 3 0 3
0.00 1.67 0.00 1.67
Assigned to Individual 0 8 0 8
Total 0.00 1.1 0.00 1.1
Metro D Desktop Support Eldon Jenson 0 31 0 31
0.00 0.28 0.00 0.28
Lynn McCrary 0 1 0 1
0.00 0.10 0.00 0.10
Michael Schmidt 0 38 0 38
0.00 0.67 0.00 0.67
Philip Henderson 0 40 0 40
0.00 0.33 0.00 0.33
Steve Gibb 1 25 0 26
1.28 0.76 0.00 0.78
Tina West 0 20 0 20
0.00 0.66 0.00 0.66
Assigned to Individual 1 155 0 156
Total 1.28 0.51 0.00 0.52
Metro D Help Desk Doug Brown 0 59 0 59
0.00 0.16 0.00 0.16
Jed Patrick 0 53 0 53
0.00 0.36 0.00 0.36
John Robinson 0 17 0 17
0.00 0.12 0.00 0.12
Assigned to Individual 0 129 0 129
Total 0.00 0.24 0.00 0.24
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High Low Medium ATTIR Total
Health Metro D Hosting Danny Simmons 0 6 0 6
0.00 0.31 0.00 0.31
Randy Taylor 0 2 0 2
0.00 0.63 0.00 0.63
Sean McMillan 0 7 1 8
0.00 0.54 0.06 0.48
Shawn Goble 0 5 0 5
0.00 0.97 0.00 0.97
Terry Forsgren 0 2 0 2
0.00 0.77 0.00 0.77
Assigned to Individual 0 22 1 23
Total 0.00 0.60 0.06 0.58
Network Operations J. L. Flack 0 1 0 1
0.00 0.22 0.00 0.22
Assigned to Individual 0 1 0 1
Total 0.00 0.22 0.00 0.22
Operations Production Cal Brinton 0 7 0 7
Control 0.00 0.76 0.00 0.76
Christie Burnham 0 12 0 12
0.00 0.39 0.00 0.39
Duane Hardy 0 54 0 54
0.00 0.29 0.00 0.29
Assigned to Individual 0 73 0 73
Total 0.00 0.35 0.00 0.35
Rural Central Desktop Paul Petersen 0 2 0 2
Support 0.00 0.00 0.00 0.00
Robert Case 0 1 0 1
0.00 0.18 0.00 0.18
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High Low Medium ATTIR Total
Health Rural Central Desktop Rod Montoya 0 2 0 2
Support 0.00 0.21 0.00 0.21
Ron LeBaron 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 6 0 6
Total 0.00 0.10 0.00 0.10
Rural North Desktop Don Higgs 0 4 0 4
Support 0.00 0.00 0.00 0.00
Kim Ratushniak 0 3 0 3
0.00 0.00 0.00 0.00
Lori Hartzell 0 1 0 1
0.00 0.00 0.00 0.00
Neil Smedley 0 3 0 3
0.00 0.51 0.00 0.51
Ruston McKay 0 7 0 7
0.00 0.05 0.00 0.05
Ryan Casey 0 3 0 3
0.00 0.79 0.00 0.79
Assigned to Individual 0 21 0 21
Total 0.00 0.20 0.00 0.20
Rural South Desktop Lance Nay 0 1 0 1
Support 0.00 0.00 0.00 0.00
Scott Jesienouski 0 2 0 2
0.00 0.78 0.00 0.78
Assigned to Individual 0 3 0 3
Total 0.00 0.52 0.00 0.52
Salt Lake Data Center Gerard Russell 0 1 0 1
Operations 0.00 0.00 0.00 0.00
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High Low Medium ATTIR Total
Health Salt Lake Data Center Assigned to Individual 0 1 0 1
Operations Total 0.00 0.00 0.00 0.00
Security Bart Grant 0 1 0 1
0.00 0.12 0.00 0.12
Assigned to Individual 0 1 0 1
Total 0.00 0.12 0.00 0.12
Strategic Luis Larios 0 2 0 2
Communications 0.00 0.52 0.00 0.52
Assigned to Individual 0 2 0 2
Total 0.00 0.52 0.00 0.52
Voice Engineering Dave Vasenda 1 0 0 1
0.13 0.00 0.00 0.13
Assigned to Individual 1 0 0 1
Total 0.13 0.00 0.00 0.13
Voice Operations Britany Finlay 0 4 1 5
0.00 0.20 0.00 0.16
Gail Christiansen 0 8 0 8
0.00 0.40 0.00 0.40
Lois Schow 0 5 0 5
0.00 0.13 0.00 0.13
Romanza Hamblin 0 6 0 6
0.00 0.22 0.00 0.22
Assigned to Individual 0 23 1 24
Total 0.00 0.26 0.00 0.25
Voice/Data/WWAN Services Art Scott 0 1 0 1
0.00 0.44 0.00 0.44
Mark Thomas 0 3 0 3
0.00 0.31 0.00 0.31
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High Low Medium ATTIR Total
Voice/Data/WAN Services Spencer Blodgett 0 1 0 1
0.00 0.62 0.00 0.62
T Artis 0 1 0 1
0.00 0.31 0.00 0.31
Assigned to Individual 0 6 0 6
Total 0.39
567
1.51
567
1.51
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Assigned Group Assigned to Individual High Low Medium MR Total

Health Application Services Bart Purser 0 2 0
0 1 0

Danielle Hood 0 5 0

0 1 0

Martin Gonzalez 0 3 0

0 0 0

Paul Lundell 0 2 0

0 0 0

Tony Larsen 0 8 0

0 3 0

Assigned to Individual 0 20 0

Total 0 5 0
Application Support - Anhkim Le 0 1 0
EFIND 0 1 0
Assigned to Individual 0 1 0
Total 0 1 0
Application Support - John Campbell 0 1 0
MMIS 0 1 0
Assigned to Individual 0 1 0
Total 0 1 0
Application Support - Tony Hess 0 2 0
Oracle 0 1 0
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High Low Medium MR Total
Health Application Support - Assigned to Individual 2 2
Oracle Total 1 1
Application Support - WIC Matthew Earl 9 9
0 0
Assigned to Individual 9 9
Total 0 0
Campus Networking Jordy Davis 9 10
4 4
Assigned to Individual 9 10
Total 4 4
Capitol Hosting Mike Tyrrell 0 1
0 0
Assigned to Individual 0 1
Total 0 0
Database Services Glenda Hudgens 1 1
1 1
Ted Misiak 1 1
0 0
Assigned to Individual 2 2
Total 1 1
Help Desk Brenda Treadway 1" 1
0 0
Eileen Dubach 4 4
0 0
James Stearns 5 5
0 0
Julie VanBeekum 4 4
0 0
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High Low Medium MR Total
Health Help Desk Vicky Marrelli 27 27
0 0
Assigned to Individual 51 51
Total 0 0
Metro A Help Desk Cindy Schroeder 2 2
0 0
Ed Conrad 1 1
0 0
Assigned to Individual 3 3
Total 0 0
Metro B Desktop Support Michael Barth 4 4
0 0
Wayne Higgs 2 2
0 0
Assigned to Individual 6 6
Total 0 0
Metro B Help Desk Gary Graham 2 2
0 0
Janet Hongsyvilay 2 2
0 0
Val Shepherd 1 1
0 0
Assigned to Individual 5 5
Total 0 0
Metro C Help Desk Ross Owen 1 1
0 0
Assigned to Individual 1 1
Total 0 0
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High Low Medium MR Total
Health Metro C West Desktop Cody Flanders 5 5
Support 0 0
Shane Squire 3 3
1 1
Assigned to Individual 8 8
Total 1 1
Metro D Desktop Support Eldon Jenson 31 31
0 0
Lynn McCrary 1 1
0 0
Michael Schmidt 38 38
5 5
Philip Henderson 40 40
10 10
Steve Gibb 25 26
5 5
Tina West 20 20
1 1
Assigned to Individual 155 156
Total 21 21
Metro D Help Desk Doug Brown 59 59
0 0
Jed Patrick 53 53
2 2
John Robinson 17 17
0 0
Assigned to Individual 129 129
Total 2 2
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High Low Medium MR Total
Health Metro D Hosting Danny Simmons 6 6
0 0
Randy Taylor 2 2
0 0
Sean McMillan 7 8
1 1
Shawn Goble 5 5
1 1
Terry Forsgren 2 2
0 0
Assigned to Individual 22 23
Total 2 2
Network Operations J. L. Flack 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Operations Production Cal Brinton 7 7
Control 0 0
Christie Burnham 12 12
0 0
Duane Hardy 54 54
0 0
Assigned to Individual 73 73
Total 0 0
Rural Central Desktop Paul Petersen 2 2
Support 0 0
Robert Case 1 1
0 0
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High Low Medium MR Total
Health Rural Central Desktop Rod Montoya 2 2
Support 0 0
Ron LeBaron 1 1
0 0
Assigned to Individual 6 6
Total 0 0
Rural North Desktop Don Higgs 4 4
Support 0 0
Kim Ratushniak 3 3
0 0
Lori Hartzell 1 1
0 0
Neil Smedley 3 3
0 0
Ruston McKay 7 7
0 0
Ryan Casey 3 3
0 0
Assigned to Individual 21 21
Total 0 0
Rural South Desktop Lance Nay 1 1
Support 0 0
Scott Jesienouski 2 2
0 0
Assigned to Individual 3 3
Total 0 0
Salt Lake Data Center Gerard Russell 1 1
Operations 0 0
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High Low Medium MR Total
Health Salt Lake Data Center Assigned to Individual 0 1 0
Operations Total 0 0 0
Security Bart Grant 0 1 0
0 0 0
Assigned to Individual 0 1 0
Total 0 0 0
Strategic Luis Larios 0 2 0
Communications 0 1 0
Assigned to Individual 0 2 0
Total 0 1 0
Voice Engineering Dave Vasenda 1 0 0
0 0 0
Assigned to Individual 1 0 0
Total 0 0 0
Voice Operations Britany Finlay 0 4 1
0 0 0
Gail Christiansen 0 8 0
0 0 0
Lois Schow 0 5 0
0 0 0
Romanza Hamblin 0 6 0
0 0 0
Assigned to Individual 0 23 1
Total 0 0 0
Voice/Data/WAN Services Art Scott 0 1 0
0 0 0
Mark Thomas 0 3 0
0 0 0
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High Low Medium MR Total

Voice/Data/WAN Services Spencer Blodgett 0 1 0 1

0 0 0
T Artis 0 1 0 1

0 0 0
Assigned to Individual 0 6 0 6
Total 0
567
40
567
40
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Enterprise Incident Report December 2011

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards .
Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and

Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number - Average time in hours

High Low Medium ATTR Total
Health Application Services Bart Purser 0 2 0 2
0.00 9.46 0.00 9.46
Danielle Hood 0 5 0 5
0.00 3.60 0.00 3.60
Martin Gonzalez 0 3 0 3
0.00 2.37 0.00 2.37
Paul Lundell 0 2 0 2
0.00 3.81 0.00 3.81
Tony Larsen 0 8 0 8
0.00 5.34 0.00 5.34
Assigned to Individual 0 20 0 20
Total 0.00 4.72 0.00 4.72
Application Support - Anhkim Le 0 1 0 1
EFIND 0.00 166.13 0.00 166.13
Assigned to Individual 0 1 0 1
Total 0.00 166.13 0.00 166.13
Application Support - John Campbell 0 1 0 1
MMIS 0.00 391.88 0.00 391.88
Assigned to Individual 0 1 0 1
Total 0.00 391.88 0.00 391.88
Application Support - Tony Hess 0 2 0 2
Oracle 0.00 15.00 0.00 15.00

Page 329 of 1246




Enterprise Incident Report December 2011

As of 1/3/2012
|Hea|th I
High Low Medium ATTR Total
Health Application Support - Assigned to Individual 0 2 0 2
Oracle Total 0.00 15.00 0.00 15.00
Application Support - WIC Matthew Earl 0 9 0 9
0.00 0.00 0.00 0.00
Assigned to Individual 0 9 0 9
Total 0.00 0.00 0.00 0.00
Campus Networking Jordy Davis 0 9 1 10
0.00 30.74 1.77 27.84
Assigned to Individual 0 9 1 10
Total 0.00 30.74 1.77 27.84
Capitol Hosting Mike Tyrrell 1 0 0 1
0.25 0.00 0.00 0.25
Assigned to Individual 1 0 0 1
Total 0.25 0.00 0.00 0.25
Database Services Glenda Hudgens 0 1 0 1
0.00 6.32 0.00 6.32
Ted Misiak 0 1 0 1
0.00 0.45 0.00 0.45
Assigned to Individual 0 2 0 2
Total 0.00 3.39 0.00 3.39
Help Desk Brenda Treadway 0 11 0 11
0.00 0.00 0.00 0.00
Eileen Dubach 0 4 0 4
0.00 0.06 0.00 0.06
James Stearns 0 5 0 5
0.00 0.01 0.00 0.01
Julie VanBeekum 0 4 0 4
0.00 0.05 0.00 0.05
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Health Help Desk Vicky Marrelli 0 27 0 27
0.00 0.09 0.00 0.09
Assigned to Individual 0 51 0 51
Total 0.00 0.06 0.00 0.06
Metro A Help Desk Cindy Schroeder 0 2 0 2
0.00 0.00 0.00 0.00
Ed Conrad 0 1 0 1
0.00 0.39 0.00 0.39
Assigned to Individual 0 3 0 3
Total 0.00 0.13 0.00 0.13
Metro B Desktop Support Michael Barth 0 4 0 4
0.00 2.62 0.00 2.62
Wayne Higgs 0 2 0 2
0.00 3.43 0.00 3.43
Assigned to Individual 0 6 0 6
Total 0.00 2.89 0.00 2.89
Metro B Help Desk Gary Graham 0 2 0 2
0.00 0.00 0.00 0.00
Janet Hongsyvilay 0 2 0 2
0.00 0.49 0.00 0.49
Val Shepherd 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 5 0 5
Total 0.00 0.20 0.00 0.20
Metro C Help Desk Ross Owen 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 1 0 1
Total 0.00 0.00 0.00 0.00
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Health Metro C West Desktop Cody Flanders 0 5 0 5
Support 0.00 1.76 0.00 1.76
Shane Squire 0 3 0 3
0.00 5.83 0.00 5.83
Assigned to Individual 0 8 0 8
Total 0.00 3.29 0.00 3.29
Metro D Desktop Support Eldon Jenson 0 31 0 31
0.00 1.03 0.00 1.03
Lynn McCrary 0 1 0 1
0.00 0.12 0.00 0.12
Michael Schmidt 0 38 0 38
0.00 3.49 0.00 3.49
Philip Henderson 0 40 0 40
0.00 4.67 0.00 4.67
Steve Gibb 1 25 0 26
1.28 8.89 0.00 8.60
Tina West 0 20 0 20
0.00 3.08 0.00 3.08
Assigned to Individual 1 155 0 156
Total 1.28 4.10 0.00 4.08
Metro D Help Desk Doug Brown 0 59 0 59
0.00 0.20 0.00 0.20
Jed Patrick 0 53 0 53
0.00 0.75 0.00 0.75
John Robinson 0 17 0 17
0.00 0.13 0.00 0.13
Assigned to Individual 0 129 0 129
Total 0.00 0.42 0.00 0.42
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Health Metro D Hosting Danny Simmons 0 6 0 6
0.00 0.44 0.00 0.44
Randy Taylor 0 1 0 1
0.00 0.53 0.00 0.53
Sean McMillan 0 7 1 8
0.00 6.79 0.46 6.00
Shawn Goble 0 5 0 5
0.00 2.04 0.00 2.04
Terry Forsgren 0 2 0 2
0.00 2.64 0.00 2.64
Assigned to Individual 0 21 1 22
Total 0.00 3.03 0.46 2.92
Network Operations J. L. Flack 0 1 0 1
0.00 0.54 0.00 0.54
Assigned to Individual 0 1 0 1
Total 0.00 0.54 0.00 0.54
Operations Production Cal Brinton 0 7 0 7
Control 0.00 0.77 0.00 0.77
Christie Burnham 0 12 0 12
0.00 0.39 0.00 0.39
Duane Hardy 0 54 0 54
0.00 0.42 0.00 0.42
Assigned to Individual 0 73 0 73
Total 0.00 0.45 0.00 0.45
Rural Central Desktop Paul Petersen 0 2 0 2
Support 0.00 1.17 0.00 1.17
Robert Case 0 1 0 1
0.00 1.17 0.00 1.17
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Health Rural Central Desktop Rod Montoya 0 2 0 2
Support 0.00 0.31 0.00 0.31
Ron LeBaron 0 1 0 1
0.00 213 0.00 213
Assigned to Individual 0 6 0 6
Total 0.00 1.04 0.00 1.04
Rural North Desktop Don Higgs 0 4 0 4
Support 0.00 0.72 0.00 0.72
Kim Ratushniak 0 3 0 &
0.00 0.00 0.00 0.00
Lori Hartzell 0 1 0 1
0.00 0.00 0.00 0.00
Neil Smedley 0 3 0 3
0.00 0.51 0.00 0.51
Ruston McKay 0 7 0 7
0.00 0.43 0.00 0.43
Ryan Casey 0 3 0 3
0.00 0.79 0.00 0.79
Assigned to Individual 0 21 0 21
Total 0.00 0.46 0.00 0.46
Rural South Desktop Lance Nay 0 1 0 1
Support 0.00 0.00 0.00 0.00
Scott Jesienouski 0 2 0 2
0.00 3.47 0.00 3.47
Assigned to Individual 0 3 0 3
Total 0.00 2.31 0.00 2.31
Salt Lake Data Center Gerard Russell 0 1 0 1
Operations 0.00 0.00 0.00 0.00
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Health Salt Lake Data Center Assigned to Individual 0 1 0 1
Operations Total 0.00 0.00 0.00 0.00
Security Bart Grant 0 1 0 1
0.00 0.79 0.00 0.79
Assigned to Individual 0 1 0 1
Total 0.00 0.79 0.00 0.79
Strategic Luis Larios 0 2 0 2
Communications 0.00 9.71 0.00 9.71
Assigned to Individual 0 2 0 2
Total 0.00 9.71 0.00 9.71
Voice Engineering Dave Vasenda 1 0 0 1
1.99 0.00 0.00 1.99
Assigned to Individual 1 0 0 1
Total 1.99 0.00 0.00 1.99
Voice Operations Britany Finlay 0 4 1 5
0.00 0.63 0.00 0.51
Gail Christiansen 0 8 0 8
0.00 0.87 0.00 0.87
Lois Schow 0 5 0 5
0.00 0.22 0.00 0.22
Romanza Hamblin 0 6 0 6
0.00 0.53 0.00 0.53
Assigned to Individual 0 23 1 24
Total 0.00 0.60 0.00 0.57
Voice/Data/WAN Services Art Scott 0 1 0 1
0.00 1.00 0.00 1.00
Mark Thomas 0 3 0 &
0.00 0.61 0.00 0.61
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Voice/Data/WAN Services Spencer Blodgett 0 1 0 1
0.00 5.09 0.00 5.09
T Artis 0 1 0 1
0.00 2.73 0.00 2.73
Assigned to Individual 0 6 0 6

Total
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INC000000397548 Heather Santacruz Application Error Medicaid Managed Information - TIR Missed: Yes TIR: 391.88
Application Support - MMIS John Campbell Health Low Closed TTR Missed: Yes TTR: 391.88
INC000000407669  Tim Morley PC/Laptop Error Microsoft Windows 7 TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 4.69
INC000000410647 Rhonda Lee Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Rural North Desktop Support Don Higgs Health Low Closed TTR Missed: No  TTR: 2.05
INC000000410709 Marilyn Cox Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Rural North Desktop Support Don Higgs Health Low Closed TTR Missed: No  TTR: 0.31
INC000000411295 Karen Packard None None None TIR Missed: Yes TIR: 166.13
Application Support - EFIND Anhkim Le Health Low Closed TTR Missed: Yes TTR: 166.13
INC000000411734  Alexandra Davis PC/Laptop Error None TIR Missed: No TIR: 0.89
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.33
INC000000413819  Cheri Shubert Application None None TIR Missed: Yes TIR: 1.37
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 10.91
INC000000413988  John Jennings None None Citrix ICA Client TIR Missed: No TIR: 0.00
Application Services Tony Larsen Health Low Closed TTR Missed: No  TTR: 0.00
INC000000415376  Mitzi Bigelow Network Error None TIR Missed: No TIR: 0.60
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.14
INC000000416372  Jenny Johnson Server None None TIR Missed: Yes TIR: 1.18
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: Yes TTR: 42.16
INC000000416467  Carol Keller Network Error None TIR Missed: No  TIR: 0.63
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.63
INC000000417000 Karen Mangum Network Incident None TIR Missed: No TIR: 0.65
Campus Networking Jordy Davis Health Low Resolved TTR Missed: Yes TTR: 194.41
INC000000418555  Salinda Whetman Telecom Coverage Path Telephone TIR Missed: No  TIR: 0.78
Voice Operations Gail Christiansen Health Low Closed TTR Missed: No  TTR: 0.78
INC000000419160 Michelle Hale Server Error None TIR Missed: Yes TIR: 6.32
Database Services Glenda Hudgens Health Low Closed TTR Missed: Yes TTR: 6.32
INC000000419248  Gay Brogdon Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.04
INC000000419991 Anna Packer Application Error None TIR Missed: No TIR: 0.68
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 5.78
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INC000000419999  Terri C Johnson Application Error Internet Explorer TIR Missed: No TIR: 0.22
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.56
INC000000420477  Tina Bohannon Application Error BMI TIR Missed: No TIR: 0.40
Rural North Desktop Support Ryan Casey Health Low Closed TTR Missed: No  TTR: 0.40
INC000000420915  Carmen Dickson Application Reporting None TIR Missed: Yes TIR: 1.52
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 51.38
INC000000421051 Karen Mangum PC/Laptop Error None TIR Missed: No TIR: 0.15
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 23.60
INC000000421102 Darilyn Chacon Application Error None TIR Missed: No TIR: 0.12
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.75
INC000000421164  Tracy Barkley Application Error None TIR Missed: No TIR: 0.74
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 51.82
INC000000421573 Richard Cumba Application Error Novell GroupWise TIR Missed: Yes TIR: 1.70
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 10.70
INC000000421574  Laverne Snow Application Error Novell GroupWise TIR Missed: No TIR: 0.17
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.69
INC000000421787  Allison Rondeau Application Error Medicaid Managed Information TIR Missed: No  TIR: 0.23
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 8.88
INC000000421859  Scott Ellis Application Error Novell GroupWise TIR Missed: Yes TIR: 1.14
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 1.92
INC000000422105 Michelle Lewis None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.05
INC000000422201 Lynda Worthington Application Error Novell GroupWise TIR Missed: No TIR: 0.75
Application Services Paul Lundell Health Low Closed TTR Missed: No  TTR: 4.40
INC000000422273  Jerry Carlile Network None Novell eDirectory TIR Missed: Yes TIR: 1.26
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.26
INC000000422339  Candace Bleazard Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.42
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.66
INC000000422407 Dennis Tingey PC/Laptop Error None TIR Missed: No TIR: 0.61
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 37.67
INC000000422627  Karen Roylance Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.19
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 3.46
INC000000422694  Scott Ellis Application Error None TIR Missed: No TIR: 0.49
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 5.86
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INC000000422905  Tina Bohannon Application Error Novell GroupWise TIR Missed: No TIR: 0.50
Rural North Desktop Support Neil Smedley Health Low Closed TTR Missed: No  TTR: 0.50
INC000000423116 Rosemary VanderMeyden Telecom Dial Tone Telephone TIR Missed: No TIR: 0.13
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No  TTR: 0.26
INC000000423117  John Jennings Application Error None TIR Missed: Yes TIR: 2.62
Application Services Paul Lundell Health Low Closed TTR Missed: No  TTR: 3.22
INC000000423159  Marsha Latham Application Error DOHNET TIR Missed: Yes TIR: 1.86
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 214
INC000000423247 Randy Tanner Application Error None TIR Missed: No TIR: 0.91
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.23
INC000000423367  Doug Springmeyer None None None TIR Missed: No TIR: 0.95
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.95
INC000000423409 Elizabeth Fisher Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000423423 Pat Berubee Application Error Microsoft Excel TIR Missed: No TIR: 0.08
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 40.47
INC000000423447  Annette Leonard Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.97
INC000000423534  John W Miller Telecom Coverage Path Telephone TIR Missed: No TIR: 0.15
Voice Operations Britany Finlay Health Low Closed TTR Missed: No  TTR: 0.57
INC000000423571 Carmen Dickson Telecom Call/Receive None TIR Missed: No TIR: 0.23
Voice/Data/WAN Services Mark Thomas Health Low Closed TTR Missed: No  TTR: 0.90
INC000000423597 Application Reporting None TIR Missed: No TIR: 0.97
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 14.07
INC000000423607 Application Error None TIR Missed: No TIR: 0.30
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 9.15
INC000000423612 Jenniel Allen PC/Laptop None None TIR Missed: No TIR: 0.80
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.80
INC000000423616 Dean Penovich Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.15
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.15
INC000000423617  Richard Blumenauer None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000423629 None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000423634  Rich Blumenauer Application Password Utah Master Directory TIR Missed: No TIR: 0.01
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 1.37
INC000000423652  Broc Christensen PC/Laptop Performance None TIR Missed: No TIR: 0.39
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 3.12
INC000000423661 Greg Williams Application None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.18
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.18
INC000000423673  Susan Russell None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000423683  Raul Garcia PC/Laptop Error None TIR Missed: Yes TIR: 6.66
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: Yes TTR: 11.38
INC000000423699  Candace Bleazard Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 2.90
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 3.16
INC000000423741 Rich Blumenauer Application Reporting None TIR Missed: No TIR: 0.56
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 2.65
INC000000423747  Amy Becerra Application Reporting None TIR Missed: No TIR: 0.53
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 2.24
INC000000423785 Susan Russell Application Error BMI TIR Missed: Yes TIR: 2.22
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 10.04
INC000000423839 Debbie Headden Application Reporting BMI TIR Missed: Yes TIR: 1.94
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 13.94
INC000000423919  Tricia Matz-Underwood  Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000423974 Gayle Monks Application Error None TIR Missed: No TIR: 0.61
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.39
INC000000423982  Jessica Strout Application Reporting Novell GroupWise TIR Missed: No TIR: 0.51
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 243
INC000000423985 Lori Savoie PC/Laptop Error None TIR Missed: No TIR: 0.44
Campus Networking Jordy Davis Health Low Closed TTR Missed: No  TTR: 0.44
INC000000424003 Rick Sorenson Application None Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Closed TTR Missed: No  TTR: 0.22
INC000000424039  Darlene Archuleta Network None None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Closed TTR Missed: No  TTR: 0.75
INC000000424041 Emily L Davis Network Incident None TIR Missed: No TIR: 0.56
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 3.88
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INC000000424098  Judy Talbot Application Error Remedy Asset Management TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000424105  Christina Bray Application Password None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.30
INC000000424112 Darin Dennis Application Error Microsoft Access TIR Missed: No TIR: 0.20
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 22.14
INC000000424113 Broc Christensen PC/Laptop Performance Microsoft Windows 7 TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.68
INC000000424126  Phyllis Crowley Application Error Microsoft Windows 7 TIR Missed: No TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000424132  Mitzi Bigelow None None Novell GroupWise TIR Missed: No TIR: 0.29
Application Services Tony Larsen Health Low Closed TTR Missed: No  TTR: 0.44
INC000000424232  Purita Buck Server Error None TIR Missed: No TIR: 0.06
Metro D Hosting Sean McMillan Health Medium Closed TTR Missed: No  TTR: 0.46
INC000000424302 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.38
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.38
INC000000424315  Christina Perry Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000424328  Christine Warren None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000424334  Sandy Schulthies PC/Laptop Hardware None TIR Missed: No TIR: 0.1
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.37
INC000000424344  Elizabeth McElreath None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000424352 Diana Rueff Telecom Voice Mail Telephone TIR Missed: No TIR: 0.26
Voice Operations Lois Schow Health Low Closed TTR Missed: No  TTR: 0.33
INC000000424385 Nanette Waters None None None TIR Missed: No TIR: 0.67
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.67
INC000000424416  Thomas Jones Application Password BlueZone TIR Missed: No TIR: 0.43
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.43
INC000000424421 Patrice Morley Network Incident None TIR Missed: No TIR: 0.13
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.13
INC000000424426  Carol Rasmussen Application Error Internet Explorer TIR Missed: Yes TIR: 2.05
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 2.26
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INC000000424428 Patrice Morley None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000424466  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.31
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.31
INC000000424467 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.30
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.30
INC000000424488  Lisa DuPray Application None BlackBerry Configuration TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Closed TTR Missed: No  TTR:
INC000000424502 Marie Nagata Telecom None Telephone TIR Missed: No TIR: 0.13
Voice Engineering Dave Vasenda Health High Closed TTR Missed: No  TTR: 1.99
INC000000424514  Vanonda Kern None None None TIR Missed: No TIR: 0.22
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 0.66
INC000000424517  Mylitta Barrett Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.58
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 2.08
INC000000424566 Kara Verner None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000424579 Mark Bradshaw Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.84
INC000000424588  Jolene Whitney Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk James Stearns Health Low Closed TTR Missed: No  TTR: 0.00
INC000000424625 Dorrie Reese Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000424631 Ally Major Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.52
INC000000424633  Ally Major Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.15
INC000000424647  Rett Hansen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural North Desktop Support Kim Ratushniak Health Low Closed TTR Missed: No  TTR: 0.00
INC000000424720  Salinda Whetman Server Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.08
INC000000424801 Russell Pierson Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.53
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.53
INC000000424872 Kate Hester PC/Laptop Error None TIR Missed: No TIR: 0.37
Rural North Desktop Support Ruston McKay Health Low Closed TTR Missed: No  TTR: 2.55
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INC000000424874  Philip Bryson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000424890  Elizabeth Torralba PC/Laptop Error None TIR Missed: No TIR: 0.07
Campus Networking Jordy Davis Health Medium Closed TTR Missed: No  TTR: 1.77
INC000000424916  Owen Quinonez Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.29
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.79
INC000000424918  Liliana Lao Application Error Medicaid Managed Care Systen TIR Missed: No  TIR: 0.41
Rural Central Desktop Support Rod Montoya Health Low Closed TTR Missed: No  TTR: 0.41
INC000000424931 Jacque lliguth Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000424959  Ali Lanza Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000424993  John W Miller Application Error Citrix ICA Client TIR Missed: Yes TIR: 1.07
Application Services Tony Larsen Health Low Closed TTR Missed: No  TTR: 3.41
INC000000425050 Diane J Hutchinson None None None TIR Missed: No  TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000425055  Tracy Barkley Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000425102 Glen Larsen Application None None TIR Missed: No TIR: 0.98
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 5.72
INC000000425105  Jason Mott Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000425108 Stephanie McGee Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.08
Metro C West Desktop Support Cody Flanders Health Low Closed TTR Missed: No  TTR: 1.08
INC000000425118 John W Miller Application Error Dentrix TIR Missed: No TIR: 0.19
Metro D Hosting Randy Taylor Health Low Closed TTR Missed: N/A TTR:
INC000000425131 Anna Packer Application None Novell GroupWise TIR Missed: No TIR: 0.07
Application Services Martin Gonzalez Health Low Closed TTR Missed: No  TTR: 4.34
INC000000425159  Teresa A Brechlin Telecom Voice Mail Telephone TIR Missed: No TIR: 0.31
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No  TTR: 0.45
INC000000425168  Gayle Monks Network Password BlueZone TIR Missed: No TIR: 0.21
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.65
INC000000425180  Audrey Garcia Application None BMI TIR Missed: No TIR: 0.86
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 21.93
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INC000000425219  Carol Rasmussen Telecom Feature Telephone TIR Missed: No TIR: 0.62
Voice/Data/WAN Services Spencer Blodgett Health Low Closed TTR Missed: No  TTR: 5.09
INC000000425288  Riki Rice None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000425306  Alison Seppi Network Performance None TIR Missed: No TIR: 0.24
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 210
INC000000425325  Toni Estrada None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Kim Ratushniak Health Low Closed TTR Missed: No  TTR: 0.00
INC000000425341 Carmen Dickson Application Error BMI TIR Missed: Yes TIR: 1.41
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 4.66
INC000000425381 Jennifer Wiser Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000425388  Sue Hopper PC/Laptop Performance None TIR Missed: No TIR: 0.43
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.43
INC000000425403 Marie Aschliman Application None SAS TIR Missed: No TIR: 0.43
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.65
INC000000425446  Charla Finnigan Server Error None TIR Missed: No TIR: 0.12
Security Bart Grant Health Low Closed TTR Missed: No  TTR: 0.79
INC000000425452  Mykio Saracino Application Password State Payroll Time Entry Systen TIR Missed: Yes TIR: 1.75
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 1.75
INC000000425462  Tiffani Perea Application Error Internet Explorer TIR Missed: No  TIR: 0.58
Metro B Desktop Support Michael Barth Health Low Closed TTR Missed: No  TTR: 2.24
INC000000425465 Marcia A Crampton Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.28
Rural South Desktop Support Scott Jesienouski Health Low Closed TTR Missed: No  TTR: 5.66
INC000000425470 Nancy Cheeney Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000425483 Lamar Kelly None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Lori Hartzell Health Low Closed TTR Missed: No  TTR: 0.00
INC000000425493 Kelli Bradshaw Application Password Cisco AnyConnect VPN Client TIR Missed: Yes TIR: 28.25
Campus Networking Jordy Davis Health Low Closed TTR Missed: Yes TTR: 28.25
INC000000425543  Angela Rhoades Network Error None TIR Missed: Yes TIR: 1.07
Metro D Hosting Randy Taylor Health Low Closed TTR Missed: No  TTR: 1.07
INC000000425697  Lisa Hunt Application Reporting None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.78
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INC000000425700 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.55
INC000000425702  Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.56
INC000000425704  Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.58
INC000000425708 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.59
INC000000425710 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.61
INC000000425737 Heather Santacruz Application Error Medicaid Managed Information - TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000425800  Mitzi Bigelow None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000425801  Ally Major PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.53
INC000000425806  Patrice Morley Telecom Voice Mail Telephone TIR Missed: No  TIR: 0.1
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No  TTR: 0.69
INC000000425807 Brent Baum None None None TIR Missed: No TIR: 0.54
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.46
INC000000425838 Kate Hester Application Error None TIR Missed: No TIR: 0.22
Metro D Hosting Danny Simmons Health Low Closed TTR Missed: No  TTR: 0.37
INC000000425883 John Houskeeper PC/Laptop Hardware None TIR Missed: No TIR: 0.37
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.74
INC000000425948 Nanette Waters None None None TIR Missed: No TIR: 0.20
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.46
INC000000425978 Erin Olsen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000426009 Merna Allen Application Error Internet Explorer TIR Missed: No TIR: 0.12
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.76
INC000000426153  Jennefer Brynjulfson None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Health Low Closed TTR Missed: No  TTR: 0.00
INC000000426156  Karin Elliott Application Error Medicaid Managed Care Systen TIR Missed: No  TIR: 0.60
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.95
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INC000000426202  Jon Reid None None None TIR Missed: Yes TIR: 2.41
Campus Networking Jordy Davis Health Low Closed TTR Missed: No  TTR: 2.41
INC000000426209 Amy Becerra Network Incident None TIR Missed: Yes TIR: 1.46
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.80
INC000000426249 Nanette Waters None None None TIR Missed: No TIR: 0.58
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.64
INC000000426252 Nanette Waters None None None TIR Missed: No TIR: 0.55
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.61
INC000000426270  Carol Keller Telecom Voice Mail Telephone TIR Missed: No TIR: 0.26
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No  TTR: 0.65
INC000000426291 Lorna Ward None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.03
INC000000426294  Michelle Lewis None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 517
INC000000426299 Matthew Mietchen Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 8.50
INC000000426307 Nanette Waters None None None TIR Missed: No TIR: 0.89
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.97
INC000000426348 Karen Roylance PC/Laptop Error None TIR Missed: No TIR: 0.58
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 4.52
INC000000426374  jen franes None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Health Low Closed TTR Missed: No  TTR: 0.00
INC000000426380 Darlene Archuleta Application Error Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.21
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.21
INC000000426415  Jon Reid None None None TIR Missed: No TIR: 0.27
Campus Networking Jordy Davis Health Low Closed TTR Missed: No  TTR: 0.27
INC000000426440  Cami Buchmiller Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural South Desktop Support Lance Nay Health Low Closed TTR Missed: No  TTR: 0.00
INC000000426502 Linda Robinson Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: Yes TTR: 6.85
INC000000426521 Erin Olsen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000426539  Roger Norman Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000426591 Patsy Buchmiller Application Password Citrix ICA Client TIR Missed: Yes TIR: 2.89
Application Services Tony Larsen Health Low Closed TTR Missed: No  TTR: 2.89
INC000000426592  Jan Case None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000426601 Nanette Waters None None None TIR Missed: Yes TIR: 1.16
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.16
INC000000426604  Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR:
INC000000426687 Karen Nellist Application None None TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000426693  Carolyn Lund Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000426696 Thomas Jones Application Error Medicaid Managed Care Systen TIR Missed: No  TIR: 0.00
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.28
INC000000426705  Cynthia Robison Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000426708  Sherri Lizotte None None None TIR Missed: No  TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000426722 Betsi Patino None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000426752 Amy C Allred Telecom Voice Mail Telephone TIR Missed: No TIR: 0.20
Voice Operations Gail Christiansen Health Low Closed TTR Missed: No  TTR: 0.20
INC000000426800  Ann D Curtis Application Password State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000426811 Allan Liu None None None TIR Missed: Yes TIR: 1.06
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.54
INC000000426813  Adrienne Alward Application Error None TIR Missed: No TIR: 0.19
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.22
INC000000426838  Carol Keller Telecom Voice Mail Telephone TIR Missed: No TIR: 0.08
Voice Operations Lois Schow Health Low Closed TTR Missed: No  TTR: 0.16
INC000000426877  Tania Charette Application Password None TIR Missed: No TIR: 0.30
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 0.42
INC000000426879  James Pingree Application Error Citrix ICA Client TIR Missed: No TIR: 0.16
Application Services Tony Larsen Health Low Closed TTR Missed: Yes TTR: 14.30
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INC000000426909 Ryan Jensen Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000426921 Roger Norman Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000426957 Nanette Waters None None None TIR Missed: No TIR: 0.40
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.40
INC000000426997  Heidi Rocco Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000427017 Nanette Waters None None None TIR Missed: No TIR: 0.95
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.97
INC000000427038 Steve Dickson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000427041 Joseph Cramer Mobile Devices Error iPhone TIR Missed: Yes TIR: 1.20
Application Services Danielle Hood Health Low Closed TTR Missed: No  TTR: 2.58
INC000000427044 Bradey Blickfeldt Application Error None TIR Missed: No TIR: 0.25
Capitol Hosting Mike Tyrrell Health High Closed TTR Missed: No  TTR: 0.25
INC000000427087 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.37
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.41
INC000000427114 Carmen Dickson Server None None TIR Missed: No TIR: 0.10
Metro D Hosting Danny Simmons Health Low Closed TTR Missed: No  TTR: 0.10
INC000000427119 Allison Rondeau Telecom None None TIR Missed: No TIR: 0.12
Voice Operations Lois Schow Health Low Closed TTR Missed: No  TTR: 0.33
INC000000427263  Rett Hansen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural North Desktop Support Don Higgs Health Low Closed TTR Missed: No  TTR: 0.00
INC000000427284  Salinda Whetman None None None TIR Missed: Yes TIR: 1.67
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: Yes TTR: 6.10
INC000000427324  Kim Burns Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro B Desktop Support Michael Barth Health Low Closed TTR Missed: No  TTR: 4.14
INC000000427428 Paula Edens Application Error None TIR Missed: No TIR: 0.14
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.10
INC000000427432  Valie Goodman Network Incident None TIR Missed: Yes TIR: 1.90
Metro B Desktop Support Michael Barth Health Low Closed TTR Missed: No  TTR: 3.35
INC000000427445  Jade Hulse Application Error BMI TIR Missed: Yes TIR: 1.67
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 2.33
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INC000000427447 Barbara Brownell Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.21
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.99
INC000000427555  Jeff Painter None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Health Low Closed TTR Missed: No  TTR: 0.44
INC000000427596  Lori Sugiyama Application Reporting None TIR Missed: No TIR: 0.57
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 24.38
INC000000427636  Catherine Groseclose Telecom None Telephone TIR Missed: No TIR: 0.58
Voice/Data/WAN Services Mark Thomas Health Low Closed TTR Missed: No  TTR: 0.75
INC000000427642  Lori Savoie PC/Laptop Error None TIR Missed: No TIR: 0.35
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 4.73
INC000000427677  Roger Price Network Performance Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.10
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 1.90
INC000000427685  Chris Gee Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000427728  Salinda Whetman Telecom Call Management Telephone TIR Missed: No  TIR: 0.34
Voice Operations Gail Christiansen Health Low Closed TTR Missed: No  TTR: 3.02
INC000000427763 David Antell PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 2.06
INC000000427772 Heather Bush PC/Laptop None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.29
INC000000427796 Nanette Waters None None None TIR Missed: No TIR: 0.55
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.55
INC000000427808 Dulce Diez None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000427815 Kathy Hills Telecom Hardware Telephone TIR Missed: No TIR: 0.14
Voice/Data/WAN Services Mark Thomas Health Low Closed TTR Missed: No  TTR: 0.19
INC000000427822  Jennifer Hofeling Telecom Voice Mail None TIR Missed: No TIR: 0.20
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No  TTR: 0.54
INC000000427830  John Slade None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000427852 Lori Tuckett Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.80
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.80
INC000000427857  Kim Burns None None None TIR Missed: No TIR: 0.00
Metro B Desktop Support Michael Barth Health Low Closed TTR Missed: No  TTR: 0.76
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INC000000427877 Lois Bloebaum None None None TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000427885 Marcia A Crampton PC/Laptop Hardware None TIR Missed: Yes TIR: 1.28
Rural South Desktop Support Scott Jesienouski Health Low Closed TTR Missed: No  TTR: 1.28
INC000000427889 Darlene Archuleta Network Incident None TIR Missed: Yes TIR: 1.83
Campus Networking Jordy Davis Health Low Closed TTR Missed: No  TTR: 1.83
INC000000427890 Irene Petrogeorge None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000427947  Heather Rich Application Error Medicaid Managed Care Systen TIR Missed: Yes TIR: 29.74
Application Support - Oracle Tony Hess Health Low Closed TTR Missed: Yes TTR: 29.74
INC000000428092  Debbie Headden Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000428128 Jessica Strout Application None None TIR Missed: No TIR: 0.58
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.58
INC000000428134  Jessica Strout Application None Novell GroupWise TIR Missed: No TIR: 0.81
Rural North Desktop Support Ryan Casey Health Low Closed TTR Missed: No  TTR: 0.81
INC000000428171 Anna Packer Application Reporting Proofpoint Email Security TIR Missed: No TIR: 0.71
Application Services Martin Gonzalez Health Low Closed TTR Missed: No  TTR: 1.19
INC000000428172 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.05
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.08
INC000000428186  Wendy Cover Telecom Voice Mail None TIR Missed: No TIR: 0.25
Voice Operations Gail Christiansen Health Low Closed TTR Missed: No  TTR: 0.25
INC000000428228  John Curless Application Error Novell GroupWise TIR Missed: No TIR: 0.13
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 6.63
INC000000428234  Liliana Lao Application Reporting Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Rod Montoya Health Low Closed TTR Missed: No  TTR: 0.21
INC000000428290 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.64
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.66
INC000000428355 Holly Williams Application Error None TIR Missed: Yes TIR: 1.55
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.82
INC000000428426 Thomas Jones Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000428465 Charlene Frail-McGeever Application None Novell GroupWise TIR Missed: No TIR: 0.46
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.77
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INC000000428469 Diane Franke Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Health Low Closed TTR Missed: No  TTR: 0.00
INC000000428508  Janice Houston None None None TIR Missed: No TIR: 0.10
Metro D Desktop Support Lynn McCrary Health Low Closed TTR Missed: No  TTR: 0.12
INC000000428511 Randy Tanner Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000428519 David Meadows Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.62
INC000000428526 Cindy Page None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000428529  Krista Royall Telecom Voice Mail Telephone TIR Missed: No TIR: 0.08
Voice Operations Lois Schow Health Low Closed TTR Missed: No  TTR: 0.15
INC000000428538  Shelly Phillips Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.89
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.89
INC000000428666 Barbara Jepson PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Health Low Closed TTR Missed: No  TTR: 1.25
INC000000428670  Cami Buchmiller Application Error Novell GroupWise TIR Missed: Yes TIR: 1.58
Application Services Martin Gonzalez Health Low Closed TTR Missed: No  TTR: 1.58
INC000000428762  Amber Kelly Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.18
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.18
INC000000428789 Rett Hansen Network Incident None TIR Missed: No  TIR: 0.00
Rural North Desktop Support Kim Ratushniak Health Low Closed TTR Missed: No  TTR: 0.00
INC000000428796 Norm Brown Server None None TIR Missed: No TIR: 0.46
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 0.66
INC000000428801 Leigha Rodak Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000428827  Jodee Baker Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk James Stearns Health Low Closed TTR Missed: No  TTR: 0.00
INC000000428843  Cindy Carner Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000428848  Mykio Saracino PC/Laptop Hardware None TIR Missed: No TIR: 0.09
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 5.85
INC000000428865 John Jennings PC/Laptop Hardware None TIR Missed: No TIR: 0.20
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.29
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INC000000428879 Larry Tooley Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.25
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.98
INC000000428891 Randy Tanner Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000428912 Paul Patrick None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000428954  Deki Yangser Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.85
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.85
INC000000428969  Amber Kelly Application Password Novell Messenger TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000429025 Lynann Williams Application Error BMI TIR Missed: No TIR: 0.70
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.81
INC000000429026 Stephanie Robinson Network Error None TIR Missed: No TIR: 0.36
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.44
INC000000429089 Laurie Duncan Application Password Medicaid Managed Information - TIR Missed: No  TIR: 0.90
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.00
INC000000429158  Cynthia Alexander Application None Citrix ICA Client TIR Missed: Yes TIR: 3.36
Application Services Tony Larsen Health Low Closed TTR Missed: No  TTR: 3.50
INC000000429169  Tina Bohannon Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.35
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.35
INC000000429171 Susan Griffing Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.04
INC000000429179 Darin Dennis PC/Laptop None None TIR Missed: No TIR: 0.34
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.49
INC000000429186 Irene Petrogeorge Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000429231 Linda Morris Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000429240  Scott Ellis Application Error Microsoft Excel TIR Missed: No TIR: 0.35
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.80
INC000000429323  John Curless None None None TIR Missed: No TIR: 0.50
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.90
INC000000429345 Linda Schiele EIS Hardware PC/Laptop PGP TIR Missed: No TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000429385  Darin Dennis Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Help Desk Julie VanBeekum Health Low Closed TTR Missed: No  TTR: 0.00
INC000000429400  Darin Dennis Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.66
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 9.25
INC000000429404  Stephanie Wilkinson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000429498  Stephanie Harrison None None None TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000429564  Jade Hulse Application Error BMI TIR Missed: No TIR: 0.21
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.91
INC000000429566  Stephanie Harrison Network Password BlueZone TIR Missed: No TIR: 0.31
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.40
INC000000429573 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.26
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.45
INC000000429585  Tina Bohannon Network Password None TIR Missed: No  TIR: 0.00
Help Desk Julie VanBeekum Health Low Closed TTR Missed: No  TTR: 0.00
INC000000429616  Merelynn Berrett Remote Connectivity Performance None TIR Missed: No  TIR: 0.69
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 2.88
INC000000429620 Cindy Page None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000429636  Darlene Archuleta Network Error Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.23
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 0.46
INC000000429662  Chuck Adan Telecom Voice Mail Telephone TIR Missed: No TIR: 0.12
Voice Operations Britany Finlay Health Low Closed TTR Missed: No  TTR: 1.45
INC000000429687 Rett Hansen None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Health Low Closed TTR Missed: No  TTR: 0.00
INC000000429705  Judy Harris Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.23
Application Services Danielle Hood Health Low Closed TTR Missed: Yes TTR: 6.03
INC000000429720  Carol Rasmussen Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000429770 Larry Tooley Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000429802 Lynne MaclLeod PC/Laptop Error None TIR Missed: No TIR: 0.27
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 5.95
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INC000000429806  Tricia Schmidt Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000429815  Emily L Davis PC/Laptop Hardware None TIR Missed: No TIR: 0.28
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 2.21
INC000000429826  Bob Fowler Mobile Devices Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000429870  Michelle Hale None None None TIR Missed: No TIR: 0.00
Application Services Danielle Hood Health Low Closed TTR Missed: No  TTR: 3.76
INC000000429875 Lana Adams None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Neil Smedley Health Low Closed TTR Missed: No  TTR: 0.00
INC000000429894  Cindy Scharman None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000429938 David McKnight Network Error None TIR Missed: No TIR: 0.38
Campus Networking Jordy Davis Health Low Closed TTR Missed: Yes TTR: 33.48
INC000000429953 Marisha Kissell Application Error BMI TIR Missed: No TIR: 0.93
Application Services Tony Larsen Health Low Resolved TTR Missed: Yes TTR: 9.10
INC000000429955  Carol Rasmussen Application None Medicaid Managed Information TIR Missed: No  TIR: 0.21
Help Desk Julie VanBeekum Health Low Closed TTR Missed: No  TTR: 0.21
INC000000429958 Margaret Bowen None None None TIR Missed: No TIR: 0.30
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.30
INC000000429964  Lyle Odendahl Wireless Connectivity Performance None TIR Missed: Yes TIR: 14.14
Campus Networking Jordy Davis Health Low Closed TTR Missed: Yes TTR: 14.14
INC000000429995 Lori Savoie None None None TIR Missed: Yes TIR: 1.44
Campus Networking Jordy Davis Health Low Closed TTR Missed: No  TTR: 1.44
INC000000430002 Theron Jeppson Application None Novell GroupWise TIR Missed: Yes TIR: 1.16
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 1.16
INC000000430036  Amy Daly Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000430038  Joleen Glassett Application Error Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000430043  Melissa Allen Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000430047 Matt Hill Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000430057 Kelli Bradshaw Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000430059  Tina Bohannon Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000430060  Stan Moyle Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000430066 Marcel Bibeault None None None TIR Missed: No TIR: 0.93
Metro C West Desktop Support Cody Flanders Health Low Closed TTR Missed: No  TTR: 0.93
INC000000430128  Christine Russell Network Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000430274  Dana B Gauthier Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000430281 Laurie Ocobock Application Error Medicaid Managed Care Systen TIR Missed: No  TIR: 0.26
Application Support - Oracle Tony Hess Health Low Closed TTR Missed: No  TTR: 0.26
INC000000430311 Cindy Scharman Telecom Dial Tone Telephone TIR Missed: No TIR: 0.31
Voice/Data/WAN Services T Artis Health Low Closed TTR Missed: No  TTR: 2.73
INC000000430312  Joseph Cramer PC/Laptop Error Microsoft Windows 7 TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.44
INC000000430313  John Houskeeper Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.21
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 3.38
INC000000430315 Eric Grant PC/Laptop Hardware None TIR Missed: No TIR: 0.1
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.18
INC000000430321 Jodi Finlayson Application Error Novell GroupWise TIR Missed: No TIR: 0.26
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.73
INC000000430333  John Houskeeper Application Reporting Remedy Service Request Mana TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000430362  Shelly Phillips None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000430365 Deborah Kim Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.12
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 1.23
INC000000430373 Nanette Waters None None None TIR Missed: No TIR: 0.50
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.55
INC000000430374  Nanette Waters None None None TIR Missed: No TIR: 0.55
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.57
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INC000000430393 Karen Roylance Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.71
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.71
INC000000430428 Paula Edens Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000430501 Stephanie Robinson PC/Laptop None None TIR Missed: Yes TIR: 4.85
Application Services Tony Larsen Health Low Closed TTR Missed: Yes TTR: 9.06
INC000000430520 Tina Bohannon Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.17
Rural North Desktop Support Ryan Casey Health Low Closed TTR Missed: No  TTR: 1.17
INC000000430531 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000430623  Jennefer Brynjulfson Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Health Low Closed TTR Missed: No  TTR: 0.00
INC000000430688 Heather Santacruz Mainframe Password BlueZone TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000430743 Mitzi Bigelow Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.77
INC000000430769 Nanette Waters None None None TIR Missed: Yes TIR: 1.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.04
INC000000430772 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 1.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.05
INC000000430775  Angela Ward Network Performance Novell eDirectory TIR Missed: Yes TIR: 1.38
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.61
INC000000430804  Karyn Leniek None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000430812 Christine Espinel Network Virus None TIR Missed: No TIR: 0.86
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: Yes TTR: 13.47
INC000000430817  Zachary Burningham Application Password Novell Messenger TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000430823 Tori Welling PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural North Desktop Support Don Higgs Health Low Closed TTR Missed: No  TTR: 0.50
INC000000430836 Karyn Leniek Telecom Dial Tone None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000430843  Lori Savoie PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
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INC000000430863  John Curless Mobile Devices Error iPhone TIR Missed: No TIR: 0.29
Application Services Danielle Hood Health Low Closed TTR Missed: No  TTR: 0.77
INC000000430864  Jana Dennison Telecom Voice Mail Telephone TIR Missed: No TIR: 0.34
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No  TTR: 0.56
INC000000430896  Cindy Page None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000430901 Dayna Christenson Telecom Voice Mail Telephone TIR Missed: No TIR: 0.00
Voice Operations Britany Finlay Health Medium Closed TTR Missed: No  TTR: 0.00
INC000000430925  Darilyn Chacon PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.00
INC000000430929  Darryl Snyder Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 5.19
INC000000430965 Karen Averett None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR: 1.88
INC000000430990 Lori Tuckett PC/Laptop Error None TIR Missed: No TIR: 0.29
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.10
INC000000430993 Eric Grant Network Performance None TIR Missed: No TIR: 0.21
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.14
INC000000431002 Joseph Cramer PC/Laptop None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 2.05
INC000000431013 Kathryn Rowley Network Incident Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk James Stearns Health Low Closed TTR Missed: No  TTR: 0.06
INC000000431064 Kim Hogan None None None TIR Missed: Yes TIR: 1.15
Metro C West Desktop Support Cody Flanders Health Low Closed TTR Missed: No  TTR: 4.44
INC000000431089 Robert Rolfs Telecom Area Code None TIR Missed: No TIR: 0.17
Voice Operations Gail Christiansen Health Low Closed TTR Missed: No  TTR: 0.26
INC000000431092 Heidi Rocco None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000431134 Debbie Snyder None None None TIR Missed: No TIR: 0.02
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 2.01
INC000000431167 Peggy Montague Application None Novell GroupWise TIR Missed: No TIR: 0.36
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.36
INC000000431254  Jolene Whitney None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000431268  Nghia Nguyen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.70
Metro C West Desktop Support Cody Flanders Health Low Closed TTR Missed: No  TTR: 1.13
INC000000431296 Pam Kerby PC/Laptop Error None TIR Missed: No TIR: 0.55
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.21
INC000000431346 Nanette Waters None None None TIR Missed: No TIR: 0.26
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.26
INC000000431368  Corina Pace Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000431369  Lynnette Godfrey Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.84
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 4.54
INC000000431376  Salinda Whetman Telecom Call Management None TIR Missed: No TIR: 0.44
Voice/Data/WAN Services Art Scott Health Low Closed TTR Missed: No  TTR: 1.00
INC000000431384  Ali Lanza Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000431407  Jo Anna Larsen Wireless Connectivity None None TIR Missed: Yes TIR: 3.22
Application Services Danielle Hood Health Low Resolved TTR Missed: No  TTR: 4.83
INC000000431410 Humaira Shah Network Error None TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.57
INC000000431435 Laurie Duncan Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Help Desk Cindy Schroeder Health Low Closed TTR Missed: No  TTR: 0.00
INC000000431437  Catherine Groseclose None None None TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000431451 Jon Reid Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000431453  Jacky Stokes Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.01
INC000000431484  John W Miller None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000431531 John Hylen Application Error BMI TIR Missed: No TIR: 0.24
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: Yes TTR: 6.62
INC000000431538  Kenny Davis None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000431595  Simon Bolivar Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000431631 Jennefer Brynjulfson None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Health Low Closed TTR Missed: No  TTR: 0.00
INC000000431656  Emily L Davis Application Error BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000431665 Tong Zheng Application Error None TIR Missed: No TIR: 0.75
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 0.75
INC000000431714  Scott Ellis Storage None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000431844  Barton Wiest Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Help Desk Cindy Schroeder Health Low Closed TTR Missed: No  TTR: 0.00
INC000000431867  Carolyn Foster Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.68
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.10
INC000000431921 Nanette Waters PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.05
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.64
INC000000431923 Pam Kerby PC/Laptop Performance None TIR Missed: No TIR: 0.08
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.95
INC000000431952  Deborah Ellis Print/Copy/Scan/Fax None None TIR Missed: No  TIR: 0.34
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.04
INC000000431953 Mykio Saracino Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.29
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.70
INC000000432056 Pam Kerby PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.41
INC000000432125 Heather Renie Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.98
INC000000432133 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.43
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.43
INC000000432168 Rick Sorenson Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000432356  Sarah Roundy Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.34
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 1.42
INC000000432379  Corina Pace Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000432406 Kara Verner Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000432413  Tracy Luoma Application Error Novell GroupWise TIR Missed: No TIR: 0.64
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.74
INC000000432427  Darryl Snyder PC/Laptop Error None TIR Missed: No TIR: 0.12
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 2.20
INC000000432462 Patrice Morley Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Closed TTR Missed: No  TTR: 0.00
INC000000432475  Cindy Page None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000432479  Cindy Page None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000432527 Kim K Hadley Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Health Low Closed TTR Missed: No  TTR: 0.00
INC000000432561 Darin Dennis Application Reporting Novell GroupWise TIR Missed: No TIR: 0.90
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.92
INC000000432563  Scott Ellis Application Error Microsoft Excel TIR Missed: No TIR: 0.24
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 4.97
INC000000432573 Eric Grant Software Application None TIR Missed: No TIR: 0.86
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.15
INC000000432574  Robyn Atkinson Application Error Novell GroupWise TIR Missed: Yes TIR: 6.82
Application Services Bart Purser Health Low Resolved TTR Missed: Yes TTR: 16.97
INC000000432580  Catherine Groseclose Telecom CrossTalk/Noise/Static None TIR Missed: No TIR: 0.05
Voice Operations Gail Christiansen Health Low Closed TTR Missed: No  TTR: 0.62
INC000000432586 Debbie Headden Application Error Data Warehouse TIR Missed: No TIR: 0.64
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.94
INC000000432590  Mykio Saracino Application Reporting State Payroll Time Entry Systen TIR Missed: No  TIR: 0.56
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 1.07
INC000000432607 Marcella Montoya Application Password Utah Electronic Resource and E TIR Missed: No  TIR: 0.68
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.77
INC000000432615 Debbie Bennion Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000432663  Patti Pavey Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000432694  Patrice Morley EIS Hardware None None TIR Missed: No TIR: 0.63
Strategic Communications Luis Larios Health Low Resolved  TTR Missed: Yes TTR: 14.19
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INC000000432696  Rachelle Boulton Telecom CrossTalk/Noise/Static Telephone TIR Missed: Yes TIR: 1.15
Voice Operations Gail Christiansen Health Low Closed TTR Missed: No  TTR: 1.15
INC000000432731 Debra McBride Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000432745  Karin Elliott Application Error Citrix ICA Client TIR Missed: Yes TIR: 1.08
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 4.62
INC000000432857 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.09
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.23
INC000000432917  Carol Rasmussen Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000432982  Amber Kelly Application None Novell GroupWise TIR Missed: Yes TIR: 1.35
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.35
INC000000433029  Lori Savoie Application Error State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.95
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 4.85
INC000000433031 Cindy Page None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000433055 Kimra Goble Application Password BlueZone TIR Missed: No TIR: 0.07
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.18
INC000000433223 Krysta Behring Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 2.63
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 2.98
INC000000433232 John Radmall Application Error None TIR Missed: No TIR: 0.22
Metro D Hosting Danny Simmons Health Low Resolved TTR Missed: No  TTR: 0.22
INC000000433253 Karen Roylance Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.73
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 2.78
INC000000433255 Rett Hansen Application Reporting Medicaid Managed Information TIR Missed: No  TIR: 0.41
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.41
INC000000433295 Corina Pace Mainframe Password BlueZone TIR Missed: No TIR: 0.30
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No TTR: 0.30
INC000000433307 Diana Webb PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.17
INC000000433309  Heather Renie PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.03
INC000000433328  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.16
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.26
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INC000000433333 Stephanie Harrison Application Error Novell GroupWise TIR Missed: Yes TIR: 1.95
Application Services Bart Purser Health Low Resolved TTR Missed: No  TTR: 1.95
INC000000433343  Heather Santacruz Application Error None TIR Missed: No TIR: 0.09
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.38
INC000000433358  Suzanne Slaughter Application Reporting Novell GroupWise TIR Missed: Yes TIR: 1.07
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 1.07
INC000000433366 Corina Pace None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.03
INC000000433387 Patricia Wilkinson Application Error Novell GroupWise TIR Missed: No TIR: 0.72
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.72
INC000000433399 Darin Dennis Telecom Voice Mail Telephone TIR Missed: No TIR: 0.13
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.13
INC000000433462 Kolbi Young Application Error None TIR Missed: Yes TIR: 1.38
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: No  TTR: 1.45
INC000000433466  Robert Jex Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.53
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.89
INC000000433518  Christine Russell Mobile Devices None Women, Infant, and Children Nt TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000433531 Marcie Singleton Application Error None TIR Missed: No TIR: 0.52
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.66
INC000000433544  Alex Morgan Application None Microsoft Access TIR Missed: No TIR: 0.35
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 5.41
INC000000433670  Scott Jerome None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000433679 Betsi Patino Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000433690 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.27
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.70
INC000000433703  Nasrin Zandkarimi Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.37
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.46
INC000000433711 Nanette Waters None None None TIR Missed: No TIR: 0.33
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.52
INC000000433737  Chris Sandoval Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000433751 Lynne Nilson Application Password Remedy Service Request Mana TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.83
INC000000433790 Dayna Christenson Telecom None Telephone TIR Missed: No TIR: 0.29
Voice Operations Gail Christiansen Health Low Resolved TTR Missed: No  TTR: 0.66
INC000000433798  Kenny Davis Application Password Citrix ICA Client TIR Missed: No TIR: 0.62
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.62
INC000000433833 Kim Hogan None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 0.05
INC000000433918  Linda Schiele Application Error WICNU TIR Missed: No TIR: 0.00
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000433926  Jerry Carlile None None None TIR Missed: No TIR: 0.00
Salt Lake Data Center Operations Gerard Russell Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000434063 Kaylynne Machan PC/Laptop Error None TIR Missed: No TIR: 0.23
Metro B Desktop Support Wayne Higgs Health Low Resolved TTR Missed: No  TTR: 5.62
INC000000434078 Diane Kimmerle PC/Laptop Hardware None TIR Missed: Yes TIR: 1.28
Metro D Desktop Support Steve Gibb Health High Resolved TTR Missed: No  TTR: 1.28
INC000000434099 Lynne Nilson PC/Laptop Password None TIR Missed: No TIR: 0.00
Help Desk Julie VanBeekum Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000434126  Shelly Phillips None None None TIR Missed: Yes TIR: 1.35
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 1.35
INC000000434130  Kim Burns Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.81
Metro B Desktop Support Wayne Higgs Health Low Resolved TTR Missed: No  TTR: 1.23
INC000000434131 Tracy Freeman PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000434139  Cindy Scharman Application Error Medicaid Managed Information TIR Missed: No  TIR: 0.75
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.75
INC000000434231 Robert Burr Application Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No TTR: 0.00
INC000000434243 Melissa Leak None None None TIR Missed: No TIR: 0.19
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.19
INC000000434244  Cynthia Robison Application Error Novell GroupWise TIR Missed: No TIR: 0.36
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.72
INC000000434353  Nanette Waters None None None TIR Missed: No TIR: 0.25
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.25
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INC000000434394  Sam Vanous Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000434401  Anna Packer Application Error Microsoft Excel TIR Missed: No TIR: 0.69
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.42
INC000000434415  Angela Cristaudo None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000434437  Carol Keller Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000434486  Jason Mott Application Reporting None TIR Missed: No TIR: 0.41
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 1.56
INC000000434490  Kathleen Smart PC/Laptop Error None TIR Missed: No TIR: 0.29
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.46
INC000000434491 Kathleen Smart PC/Laptop Error None TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000434562 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.61
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.61
INC000000434568 Rick Wardle Application None Microsoft Office TIR Missed: No TIR: 0.00
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000434647 Nanette Waters None None None TIR Missed: No TIR: 0.44
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.44
INC000000434661 Nanette Waters None None None TIR Missed: No TIR: 0.22
Network Operations J. L. Flack Health Low Resolved TTR Missed: No  TTR: 0.54
INC000000434666  Tricia Schmidt Telecom Voice Mail Telephone TIR Missed: No TIR: 0.03
Voice Operations Britany Finlay Health Low Resolved TTR Missed: No  TTR: 0.03
INC000000434740 Krysta Behring Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000434748 Krysta Behring Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR: 0.00
INC000000434796 Laurie Hampshire Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro A Help Desk Ed Conrad Health Low Resolved TTR Missed: No  TTR: 0.39
INC000000434820  Susan Mottice Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.15
Metro D Hosting Danny Simmons Health Low Resolved TTR Missed: No TTR: 0.15
INC000000434833  Robert Burr Application Password ZENworks for Desktops TIR Missed: Yes TIR: 1.38
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 3.57
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INC000000434857 Rita Ramirez None None None TIR Missed: No TIR: 0.72
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.72
INC000000434859  Rita Ramirez PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000434867  Stephanie Robinson Application Error Java Platform SE TIR Missed: No TIR: 0.88
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.88
INC000000434887 Bobbie Lou Anderson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000434888 Bob Fowler Mobile Devices Error Ipads TIR Missed: No TIR: 0.27
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 242
INC000000434894  Bob Fowler Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.21
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 1.69
INC000000434922  Sandy Spencer Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.81
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.91
INC000000434933  Stacie Downs Application Password Novell Messenger TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000434947  Valie Goodman Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000434952 Carolyn Lund Application Error None TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000434956 Broc Christensen Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000434995 Heather Fairall Network Error None TIR Missed: Yes TIR: 1.27
Metro D Hosting Shawn Goble Health Low Resolved TTR Missed: No  TTR: 1.32
INC000000435024 Dan Camp None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000435098  Carmen Dickson None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.06
INC000000435102  Chris Chytraus None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000435135  Heather Rich Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.35
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.35
INC000000435136  Barbara Brownell PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.03
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INC000000435224  Chris Chytraus Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000435298  Krysta Badger Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000435328 Bobbie Lou Anderson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000435358  Kathy Cordova Application Password None TIR Missed: No TIR: 0.18
Rural Central Desktop Support Robert Case Health Low Resolved TTR Missed: No  TTR: 1.17
INC000000435378  Janine Whaley None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000435417  Kimberly Hart Telecom Voice Mail Telephone TIR Missed: No TIR: 0.49
Voice Operations Britany Finlay Health Low Resolved TTR Missed: No  TTR: 0.49
INC000000435433 Lisa Kane Network Error Citrix ICA Client TIR Missed: No TIR: 0.38
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: No  TTR: 0.46
INC000000435481 Tiffany Berardi Application Error Microsoft Access TIR Missed: Yes TIR: 3.62
Metro C West Desktop Support Shane Squire Health Low Resolved TTR Missed: No  TTR: 5.88
INC000000435552  Tracy Barkley Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.21
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.47
INC000000435554  Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000435571 Jan Kilpack None None None TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000435723 Barton Wiest Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000435730  Carri Forsgren Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000435736 Drew Quinn Application Error ZENworks for Desktops TIR Missed: No TIR: 0.21
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No TTR: 1.73
INC000000435753  Carolyn Foster Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000435762  Sandy Spencer Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.10
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 1.77
INC000000435770  Sandy Spencer Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000435793  Annette Atkinson Application Password Novell GroupWise TIR Missed: No TIR: 0.54
Metro C West Desktop Support Shane Squire Health Low Resolved TTR Missed: No  TTR: 5.03
INC000000435814  Kathy Paras None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000435858  Chris Furner Application None WICNU TIR Missed: No TIR: 0.00
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000435874  Drew Quinn Network Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.03
INC000000435876  Colleen Earl Application Password Utah Master Directory TIR Missed: No TIR: 0.18
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.18
INC000000435890  Toni Shepard Mainframe Password BlueZone TIR Missed: No TIR: 0.10
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.57
INC000000435894  Cynthia Alexander Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.47
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: Yes TTR: 7.00
INC000000435902  Carolyn Woodward Application None Novell Messenger TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000435966  Annette Leonard Application Error None TIR Missed: No TIR: 0.14
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.54
INC000000435971 Paula Edens PC/Laptop Virus None TIR Missed: No TIR: 0.51
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 2.87
INC000000435985  Tiffany Berardi Network Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000436050  Tiffany Berardi None None None TIR Missed: No TIR: 0.85
Metro C West Desktop Support Shane Squire Health Low Resolved TTR Missed: Yes TTR: 6.56
INC000000436084  Annette Atkinson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000436128  Jason Mott Application Reporting Microsoft Office Professional 20 TIR Missed: Yes TIR: 1.86
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 1.87
INC000000436167 Lynn Weston Application Error Vision TIR Missed: No TIR: 0.00
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000436168  Rick Wardle Application None Adobe Acrobat TIR Missed: No TIR: 0.00
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000436212  Lisa Hunt None None None TIR Missed: No TIR: 0.72
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 1.14
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INC000000436284  Dennis Tingey Application Error None TIR Missed: No TIR: 0.43
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.99
INC000000436338 Eden Anderson Network Incident None TIR Missed: No TIR: 0.00
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000436413  Rick Sorenson Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000436439 Nanette Waters None None None TIR Missed: No TIR: 0.57
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.63
INC000000436446 Nanette Waters None None None TIR Missed: No TIR: 0.49
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.56
INC000000436452 Margaret Bowen Network Error None TIR Missed: No TIR: 0.00
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000436475 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000436506  Carolyn Woodward Application Error None TIR Missed: No TIR: 0.41
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 243
INC000000436509 Rick Sorenson Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000436510  Windy Tanner Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000436518 Nanette Waters None None None TIR Missed: Yes TIR: 1.51
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.51
INC000000436528  Allison Rondeau PC/Laptop Performance None TIR Missed: No TIR: 0.24
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 1.06
INC000000436548 Nanette Waters None None None TIR Missed: Yes TIR: 1.64
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 1.66
INC000000436561 Nanette Waters None None None TIR Missed: Yes TIR: 1.54
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 1.56
INC000000436629 Rick Sorenson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000436646  Cami Buchmiller Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000436671 Craig Mitchell None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000436686 Toni Shepard Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000436704  Jennifer Hofeling Mainframe Password None TIR Missed: No TIR: 0.16
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.23
INC000000436743  Jaime Lund Network Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000436804  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.09
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.09
INC000000436827  Terri C Johnson Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.42
Strategic Communications Luis Larios Health Low Resolved TTR Missed: No  TTR: 5.24
INC000000436902 Matthew Mietchen None None None TIR Missed: No TIR: 0.00
Metro D Hosting Shawn Goble Health Low Resolved TTR Missed: No  TTR: 0.10
INC000000436980 Mary Nance Application Password Citrix ICA Client TIR Missed: Yes TIR: 1.06
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 1.06
INC000000437032  Adrienne Alward Application Password Citrix ICA Client TIR Missed: No TIR: 0.33
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.33
INC000000437121 Kim Bond PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 0.46
INC000000437129  Judy Morrison Application Password Novell Messenger TIR Missed: Yes TIR: 1.20
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.46
INC000000437134  Lauri Valerio None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Health Low Resolved TTR Missed: No  TTR: 213
INC000000437148  Sandy Foxley Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.03
Rural North Desktop Support Neil Smedley Health Low Resolved TTR Missed: No  TTR: 1.03
INC000000437167 Barbara Brownell Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.30
INC000000437248 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.68
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.71
INC000000437284  Cindy Page None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000437473  Robyn Weaver Network Performance None TIR Missed: No TIR: 0.21
Metro D Hosting Danny Simmons Health Low Resolved TTR Missed: No  TTR: 0.21
INC000000437481  Allison Rondeau Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000437529  Toni Shepard Application Reporting Medicaid Managed Information  TIR Missed: No  TIR: 0.52
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.52
INC000000437571 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.28
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.28
INC000000437572 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.27
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.27
INC000000437599 Amanda Hovermal Print/Copy/Scan/Fax Queue None TIR Missed: Yes TIR: 1.01
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.63
INC000000437600  Judy Harris Network Incident None TIR Missed: No TIR: 0.94
Metro D Hosting Danny Simmons Health Low Resolved TTR Missed: No  TTR: 1.61
INC000000437674  Toni Shepard None None None TIR Missed: No TIR: 0.26
Database Services Ted Misiak Health Low Resolved TTR Missed: No  TTR: 0.45
INC000000437752  Judy Harris Application Error State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
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